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TERMS AND CONDITIONS

Welcome to SUSTAINIVITY PTY LTD, registration number 2019/184031/07, the Publisher
of Lovescam Pocket Guide, written by Zola De Villiers. By accessing or purchasing from our
website (www.zoladevilliers.co.za), you agree to be bound by the following terms and
conditions. Please read them carefully before placing an order.

1. General Conditions

 By placing an order, you confirm that you are at least the age of majority in your
jurisdiction, or that you have given us consent to allow your minor dependents to use
this site.

 We reserve the right to refuse service to anyone for any reason at any time.

2. Product Information & Book Conditions

 Descriptions & Images: We make every effort to accurately describe our books and
display their condition, covers, and formats (e.g., hardcovers, paperbacks,
audiobooks). However, actual cover art or minor edition variations may occasionally
differ slightly from product images.

3. Pricing & Availability

 Price Changes: All prices are subject to change without notice.

 Inventory Availability: Books are subject to stock availability. If a book becomes out
of stock after you place an order, we will notify you promptly and issue a full refund
for that title should you not be willing to accept delay in delivery.

 Pricing Errors: In the event a product is listed at an incorrect price due to a
typographical error, we reserve the right to cancel or refuse any orders placed for that
item.

4. Payments

 Orders must be paid in full at checkout before shipment. We accept major credit
cards, Ozow and Payhip.

 You agree to provide current, complete, and accurate purchase and account
information for all orders.

5. Orders & Shipping

 Acceptance: Receiving an order confirmation email does not signify our final
acceptance of your order. We reserve the right to accept, decline, or limit order
quantities at any time after receipt.
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 Shipping Policy: Shipping rates, estimated delivery times, and packaging details are
governed by our [Link to Shipping Policy].

6. Returns, Refunds & Cancellations

 Returns and exchanges are handled according to the following additional policies:

o Returns policy

o Refund and cancellation policy

 Order cancellation requests must be made before the order has entered the
processing or shipping phase.

7. Intellectual Property

All content on this website—including text, graphics, logos, images, and software—is the
property of SUSTAINIVITY PTY LTD or its content suppliers and is protected by applicable
copyright laws. Book covers and book summaries remain the intellectual property of their
respective publishers and authors.

8. Limitation of Liability

SUSTAINIVITY PTY LTD is not liable for any direct, indirect, incidental, or consequential
damages resulting from your use of our site, delays in shipping, or damaged goods beyond
the total purchase price of your order.

9. Changes to Terms

We reserve the right to update or modify these Terms and Conditions at any time without
prior notice. Your continued use of the website following any changes constitutes acceptance
of those updates.

10. Governing Law

These terms shall be governed by and construed in accordance with the laws of South
Africa.

Contact Information

Questions about the Terms and Conditions should be sent to:

 Email: admin@zoladevilliers.co.za

 Address: POSTNET RAYTON ALZU, Cnr R515 and R104, RAYTON, 1001
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